
1 - 24 December 2022 - How to take part
Join the DLR Discovery Christmas Rescue this winter with our mascots 
DLR Dave & Doris! Collect as many presents and reindeer as you can and 
discover some Christmas facts and ideas.

1. Download the app Actionbound on your smartphone & create an account. 
          The app is available in the App Store for iOS users and Google Play for 
          Android users.

2. Search for ‘DLR Christmas Rescue’ or scan a starting QR code.

3. Follow instructions on the app and scan codes for individual presents and 
          reindeer hidden across the DLR stations.

4. Once you have found a certain amount of presents and reindeer visit 
 Tower Gateway station to see if you have enough points for a reward 
          (our Discovery Stop is opened daily between 10am-6pm).

5. Scan the QR code below to start your Christmas Rescue experience, don’t 
          forget, no presents or reindeer are hidden on trains, platforms or tracks.

All you need is an adventurous spirit and a valid ticket, 
validated Oyster, contactless card or device to travel. For 
the best value get a one-day ticket or use Oyster or 
contactless. Remember to touch in and touch out at 
every station to be charged no more than a one-day ticket. 
Visit tfl.gov.uk/fares for details.
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1st Dec 2022
Dave and Doris

**URGENT message **

A gust of magical wind ha
s whooshed away 

presents and all of Santa
's Reindeer from 

their home. Last seen abo
ve London & reported 

to be scattered across th
e Docklands area. 

Please return as many as 
you can to 

Tower Gateway station.

DLR Discovery

DLR Dave and Doris have received the above urgent 

telegram from Santa. They need your help to find 

Santa’s reindeer and presents all in time for 

Christmas Eve! We have narrowed the search to 

20 DLR stations, scan the QR code for a map to help you  

to complete your mission.

Let’s start the Christmas Rescue 

and find all the lost presents 

and reindeer.

Good luck rescuers!



1 December - 24 December 

It’s time to get into the festive spirit with an invitation to 
visit Santa’s grotto at Tower Gateway DLR station and meet 
Santa and his helpers. Upon your visit you can enjoy exploring 
Santa’s home, take a memorable photograph with the man 
himself and receive a very special gift!

Visitors will also have the opportunity to have their face 
painted by an artist, make “magical” reindeer food for 
Santa’s helpers and take part in the DLR Christmas Rescue!

For information or to book a slot please scan
the QR code.

To find out more please visit:
DLRDiscovery.co.uk/Christmas

DLR



DLR DiscoveryDLR DiscoveryDLR Discovery

Come and visit 
my grotto at
Tower Gateway

How to visit Santa’s Grotto

Terms and conditions
   • The DLR Discovery Santa’s Grotto runs from 1 December until the 24 December
   • The cost for the event is £10 per slot - limited to 1 child per booking. Booking fees may be applicable 
   • Presents are subject to availability and may change from time to time
   • In the event of railway closures, incidents or events the DLR Christmas Rescue may be suspended
   • A valid ticket is required to travel across the DLR network
   • If the event is cancelled by the organiser a refund will be processed automatically 
   • As this is an event to raise funds for charity, we are unable to process refunds for cancelled bookings if the booker is unable to attend for any reason
   • For full terms and conditions please visit www.eventbrite.co.uk/tos

© December 2022. All information correct at time of print.

Come visit Santa and our special DLR themed Grotto at 
Tower Gateway station, and help us support our chari-
ties. Children will meet Santa, receive a present, have 

an opportunity to get their face painted and make 
some reindeer food. 

The fun doesn’t stop there. After you have met Santa, 
you can help find his missing reindeer and presents 

lost on the DLR network and get some extra gifts. To 
book your Santa visit, please go to Eventbrite and 

search DLR Santa Grotto 2022. 

Tickets are £10 each child (plus booking fee) proceeds 
will go to Royal Docks Learning & Activity Centre 

(RDLAC), Railway Children and Mudchute Park & Farm.


